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The Farley Center
Attendee Name & Title: Jessica McGraw, Director of Business Development
Patient Population Served: Safety Sensitive Professionals (Physicians, Attorneys, Pilots, Nurses, Etc.), Active-Duty 
Service Members and Veterans
Services Offered
	■ Full continuum of substance use treatment: Detox, Residential, PHP and IOP

Location/Contact Info: Williamsburg, VA
Jessica.mcgraw@summitbhc.com
www.farleycenter.com

STOP Supporting Transformational Opportunities for People
Attendees Name & Title:
Christian Joyner, PA-C, Vice President, Health and Wellness Department Program Director/Principle Investigator, Rural 
Communities Opioid Response-Implementation (RCORP)
Christina Creech, Clinical Coordinator, Mobile Telehealth Clinic STOP Inc.
Latricia Bailey, Peer Recovery Specialist, STOP Inc.
Patient Population Served: Low to moderate income individuals and families, those high risk or known SUD/OUD in 
Franklin and Southampton County, Veterans, Youth Services
Services Offered
	■ Mobile Telehealth Clinic: free clinic offering primary care, substance use disorder and dental care, Veterans Housing, 

housing weatherization for low to moderate income families. 
	■ Financial assistance for treatment and recovery to high risk or known SUD/OUD in Franklin and Southampton 

County
Location/Contact Info: 5200 Thurston Ave Suite 101 Virginia Beach Virginia 23455 218 Middle Street Franklin, VA 23851

cjoyner@stopinc.org
www.stopinc.org

BrightView Health
Attendee Name & Title: Joe Aragon, Community Outreach Manager
Patient Population Served: Individuals with substance use disorders, Adults 18+
Services Offered
	■ Outpatient Medication Assisted Treatment (MAT), Individual and Group Counseling, Care Coordination 

Location/Contact Info: 209 Research Drive, Suite 102, Chesapeake, VA 23320
Chesapeake South – 516 Innovation Drive, Suite 102, Chesapeake, VA 23320
Suffolk – 2790 Godwin Blvd, Suite 210, Suffolk, VA 23434
Virginia Beach – 101 N. Lynnhaven Road, Suite 100, Virginia Beach, VA 23452
Newport News – 11745 Jefferson Avenue, Suite 10B, Newport News, VA 23606
j.aragon@brightviewhealth.com | 757.717.3116
To Schedule an appointment – Call 833.510.4357, or online at brightviewhealth.com

Western Tidewater Free Clinic
Attendee Name & Title: Cathy Culbertson, RN Clinical Coordinator
Patient Population Served: Patients who are at or below 300% of the Federal Poverty Level, have no medical 
insurance and not eligibile for Medicare of VA benefits or have no dental insurance or have Medicaid dental benefits, 
live in Western Tidewater, Surry or Sussex, and age 18 or older
Services Offered
	■ Medical, Dental, Vision, Women’s Health, Speciality on-site and off-site, Mental Health, Patient Education, Pharmacy 

Location/Contact Info: 2019 Meade Parkway Suffolk, VA 23434 | 757.923.1060
www.wtfreeclinic.org
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Precision Diagnostics
Attendees Name & Title:
JJ Diferdinando, Senior Territory Manager Opioid Response-Implementation (RCORP)
Alexis Wysocki, Account Manager
Patient Population Served: Focus on all areas that need testing to help treat and monitor patients to better their 
outcomes.
Services Offered
	■ Clinical drug testing via urine and oral specimen used in Addiction Medicine, Pain management, Primary care, and 

Behavioral health
Location/Contact Info: Laboratory is in San Diego California, both contacts live in VA Beach

www.precisiondxlab.com/about-precision-diagnostics/

The Up Center
Attendees Name & Title: Adrienne N. Smith, MA, Resident in Counseling-Outpatient Therapist/Substance Use 
Clinician
Heather Harris, BA, QMHP-A/C-New Visions Program Supervisor/A-CRA Clinician
Renee Spence- RPRS, FPRS
Danielle Bryant, MSW-New Visions Program A-CRA Clinician
Patient Population Served: Children, adolescents and adults
Services Offered
	■ Outpatient therapy, Substance use disorder treatment (Outpatient and group), Peer recovery services, foster care 

services, payee services, housing services, mentoring parenting, military support
Location/Contact Info:

Norfolk: 222 W 19th Street Norfolk, VA 23405
Portsmouth: 1505 Airline Blvd Portsmouth, VA 23707
Suffolk: 109.5 Clay Street Suffolk VA 23404
Virginia Beach: 828 Healthy Way, Ste 105 Virginia Beach, VA 23462
office: 757-965.8637 | cell: 757-828-6301 adrienne.smith@theupcenter.org
www.TheUpCenter.org

Addiction and Recovery Treatment Center Services (ARTS) Hampton/Newport News 
Community Services Board
Attendee Name & Title: Tony Crisp, MA, MBA, Director
Patient Population Served: Individuals with substance use and co-occurring disorders
Services Offered
	■ Rapid Access, Case Management, MAT Services, SUD/MH Outpatient Counseling, Residential Services pregnant & 

post-partum mothers; contracted detox and residential services, peer recovery support
Location/ContactInfo: various locations in Hampton and Newport News

www.hnncsb.org

Pasadena Villa Outpatient
Attendees Name & Title: Amber White, MA, Community Outreach Liaison of Pasadena Villa Outpatient Center-Norfolk 
Dr. Shannon Marshall, LPC Executive Director of Pasadena Villa Outpatient Center-Norfolk
Patient Population Served: Pasadena Villa treats mental health conditions and co-occurring substance use disorder 
for all genders ages 18 and older, along with a specialty residential program for autistic clients.
Services Offered
	■ Partial hospitalization program (PHP), an intensive outpatient program (IOP), a day virtual IOP (V-IOP), and an 

evening V-IOP.
Location/Contact Info: Pasadena Villa-Norfolk: 5700 Lake Wright Drive, Suite 409, Norfolk, VA 23502

Pasadena Villa Outpatient - McLean: 7927 Jones Branch Dr. #450, McLean, VA 22102
Pasadena Villa Outpatient - Richmond, VA: 4050 Innslake Dr., Glen Allen, VA 23060
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office: 757.239.3132 | admissions: 757.703.4413
amber.white@pasadenavilla.com
Pasadena Villa Outpatient - Norfolk | Behavioral Health Treatment
https://odysseyoutpatient.com/locations/pasadena-villa-outpatient-norfolk/

       
Hampton - Newport News Community Services Board
Attendees Name & Title:
Shelby Spencer-Jones, SAMHSA Grant Project Director
Cynthia McKnight, SUD Counselor
Juanita Moore, South-Eastern Family Project (SEFP) Manager
Michelle Williams, Supervisor, SEFP
Patient Population Served: program serves individuals from any locality in Virginia
Location/Contact Info: 757.240.5268 | SSJones@hnncsb.org

Behavioral Health Group
Attendees Name & Title:
Ryan Bechthold, MBA, Regional Sales Manager
Thomas Whinnett, CSAC, Regional Director
Patient Population Served: Behavioral Health Group provides treatment for Opioid Use Disorder and Substance Use 
Disorders with Co-occurring Mental Health Conditions.
Services Offered
	■ We offer Medication Assisted Therapies, Intensive Outpatient Services, Office Based Opioid Treatment, Mental 

Health Services as well as Case Management Services.
Location/Contact Info:

We have six locations within the Tidewater area. Chesapeake (2), Virginia Beach, Norfolk, Franklin, Newport News 
phone: 844.535.7291 | Ryan.Bechthold@bhgrecovery.com
BHGrecovery.com

Virginia Beach Psychiatric Center
Attendee Name & Title: Amy Herdon, Community Liason
Patient Population Served: Adults age 18 and older with a mental health disorder, chemical dependency or both 
(dual diagnosis).
Services Offered
	■ Free level of care assessments, Inpatient Behavioral Health and Medical Detox under the care of board-certified 

psychiatrists and addictionologists, Outpatient Partial Hospitalization for Chemical Dependency and/or Mental 
Health with free transportation

Location/Contact Info: 1100 First Colonial Rd. Virginia Beach, VA 23454
amy.herndon@uhsinc.com | cell: 757-719-4397 | admissions line: 757-627-LIFE(5433)
vbpcweb.com

Clean Slate Centers
Attendees Name & Title:
Josie Thomas, Virginia Community Relations Liason
Amanda Gloria, Certified Recovery Specialist
Dr. Pamela Booth-Littles, Medical Director
Patient Population Served: We serve those that suffer from addiction, including alcohol, nicotine, opioid, and 
stimulant addiction. Services Offered
	■ We offer medication assisted treatment. We offer specialized treatment for pregnant and postpartum women, 

hepatitis C testing/ treatment, and treat depression associated with Substance Use Disorders. We also offer 
behavioral health services including peer recovery support, care coordination, individual and group therapy.
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Location/Contact Info:
Norfolk: 160 Kingsley LaneSuite 200 Norfolk, VA 23505
Mechanicsville: 8220 Meadowbridge Rd. MOB1, Suite 310 Mechanicsville, VA 23116
Richmond: Richmond Community Hospital 1510 N. 28th Street, Suite 101 Richmond VA 23223
757.213.0101 | cleanslatecenters.com

      
REVIVE! and Harm Reduction
Attendees Name & Title:
Tiffani Wells, Harm Reduction Coordinator
Tiana Vazquez, REVIVE! Administrative Support Specialist
Patient Population Served: Those who would like to be prepared to save the life of someone who is susceptible of 
having an opioid overdose.
Services Offered
	■ Lay Rescuer REVIVE! Training to recognize the symptoms of an overdose and naloxone training on how to 

administer naloxone in the event of an overdose. We also provide Lay Rescuer Training of Trainers REVIVE! Training, 
which gives individuals creditials to facilitate Lay Rescuer trainings across the Commonwealth.

Location/Contact Info:
Department of Behavioral Health and Developmental Services (Central Office) - 1220 Bank Street, Richmond, VA 23219 
revive@dbhds.virginia.gov | https://dbhds.virginia.gov/behavioral-health/substance-abuse-services/revive/

Aegis Sciences Corporation
Attendees Name & Title: Ed Hanrahan, Regional Sales Manager
Sheila Johnson, National Sales Manager
Kenneth Smith, Area Sales Manager
Patient Population Served: We service practices and doctor’s office who monitors patient’s medication and perform 
drug testing (Addiction Medicine, Primary Care, Internal Medicine, Pain Management, Behavioral Health, etc.).
Services Offered
	■ Medication Monitoring Programs
	■ Drug to Drug Interaction Testing
	■ Novel Psychoactive Drug Testing
	■ COVID-19 PCR
	■ Monkeypox Testing

Location/Contact Info:
757.818.1359 | edward.hanrahan@aegislabs.com
aegislabs.com

NAMI (NAMI Coastal Virginia, National Alliance on Mental Illness)
Attendee Name & Title: Susannah Uroskie, Board President and Co-Chair, Youth and Young Adult Outreach
Patient Population Served: We serve Norfolk, Virginia Beach, Chesapeake, Portsmouth and parts of the eastern Shore.
Services Offered
	■ Free classes, support groups and presentations.

Location/Contact Info: National Alliance on Mental Illness, 291 Independence Blvd., Suite 542, Virginia Beach, VA 23462
757.213.0101 | cleanslatecenters.com

Regional Behavioral Health Consultant
Attendee Name & Title: Julie Truitt, SUD Quality Manager
Location/Contact Info: DBHDS - Division of Community Services, Office of Adult Community Behavioral Health

804.837.6708 | julie.truitt@dbhds.virginia.gov
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Master Center for Addiction Medicine
Attendee Name & Title: Nathan Croslin, Recovery Outreach Coordinator
Services Offered
	■ We are a comprehensive outpatient addiction treatment center that offers ambulatory detox, medication assisted 

treatment (MAT), intensive outpatient programming (IOP), a sustained recovery program (SRP), individual and 
group counseling, psychiatry, a free family program, and evidenced-based toxicology. We have the ability to 
schedule appointments within 24-48 hours of being contacted. In addition we accept most all commercial 
insurances, Medicaid, Medicare and Tricare.

Location/Contact Info: Recovery Outreach Coordinator, 2208 Executive Dr. Suite E., Hampton, VA 23666
757.280.3578 | mastercenter.com

       
Sentara Healthcare-Optima Health
Attendee Name & Title: Lavinia Smith, Director of Behavioral Health and ARTS Patient Population Served: Medicaid, 
Medicare, DSNP and Commercial populations.
Services Offered
	■ Case Management, Care Coordination for Mental Health and Substance Use members in addition to medically 

complex members.
Location/Contact Info: Optima Health covers lives throughout the state of Virginia and some products cover other states.

lysmith3@sentara.com | https://www.optimahealth.com/members/medicaid/behavioral-health-and-arts

M. Foscue Brock Institute
Attendee Name & Title: Ashley Cilenti, Outreach Program Coordinator
Patient Population Served: Brock Institute does not directly serve individuals, rather we facilitate connections across 
community partners to better align services and resources that directly benefit our community. We host educational 
lectures and events, attend community engagement events across Hampton Roads, and convene several groups 
across industries in these areas. We have a particular focus on activities that center around Maternal and Infant Health, 
Mental Health and Substance Use, and Health Disparities.
Location/Contact Info: EVMS, Waitzer Hall, Suite 1180

757.446.8460 | BrockInstitute@evms.edu
www.evms.edu/community/brock_institute/

Mentally Healthy Norfolk
Attendee Name & Title: Ashley Cilenti, Outreach Program Coordinator
Patient Population Served: Mentally Healthy Norfolk provides access to resources for our community through our 
Mentally Healthy Resource Guide, which highlights services in substance use and mental health across Hampton Roads. 
This guide is available virtually as well as printed copies, which are shared through our community partners and local 
businesses. MHN also utilizes social media to engage with the community around mental health as part of our goal to 
reduce stigma.
Services Offered
	■ Through our partners, we highlight trainings, events and resources available to the community.

Location/Contact Info: http://talkaboutitnorfolk.com/
facebook: www.facebook.com/talkaboutitnorfolk | instagram:@TalkAboutItNorfolk

Healing Hands Health Care Services, LLC
Attendee Name & Title: Tracy Boone, owner and CEO
Patient Population Served: Girl Scouts; group homes; residential care providers; assisted living facilities; nursing 
homes; police departments; fire departments; any one that needs the classes I offer
Services Offered
	■ Adult and Pediatric CPR First Aid/AED, 32 Hour Medication Administration Class, PCA, Medication Administration 

Refresher, OSHA Bloodborne Pathogen Training, COVID Safety and Prevention Class, Narcan Training Course, 6hr 
Feeding Tube Course.

http://mastercenter.com
mailto:lysmith3%40sentara.com?subject=
https://www.optimahealth.com/members/medicaid/behavioral-health-and-arts
mailto:BrockInstitute%40evms.edu?subject=
http://www.evms.edu/community/brock_institute/
http://talkaboutitnorfolk.com/
http://www.facebook.com/talkaboutitnorfolk


Location/Contact Info: Based in Norfolk - Mobile Trainer
757.401.4447 | monique440@outlook.com | www.hhhserv.com

Pinnacle Treatment Centers
Attendee Name & Title: Tequia Young, BA, CSAC, Community Relations Coordinator
Patient Population Served: Pinnacle is a treatment program committed to helping those battling alcohol and SUD. 
We’re operating in 9 states. In Virginia, we provide a range of outpatient treatment options including medication-
assisted treatment, residential (PHP), and IOP (counseling services for our patients and their families). Primarily 
Medicaid and Medicare. However, we do accept some commercial insurance as well.
Services Offered
	■ MAT, PHP, IOP - counseling for drug and alcohol

Location/ContactInfo: We are throughout the entire state of Virginia.
804.466.2141 | tequia.young@pinnacletreatment.com
www.pinnacletreatment.com

          
EVMS, Minus 9 to 5
Attendees Name & Title:
Beth Parker, Assistant Director
Jane Glasgow, Director
Patient Population Served: Prenatal to age five (Pregnant people and their families)
Services Offered
	■ Resources that support families from conception to kindergarten. EVMS, Minus 9 to 5 is a collective impact initiative 

with a vision that “Each family in Hampton Roads is equipped and supported to raise children who are healthy, 
thriving and ready to learn.”

Location/Contact Info:
E.V. Williams Hall, Division of Pediatrics, Community Health & Research, 855 W. Brambleton Ave. Norfolk, 23510
Beth Parker – ParkerEK@evms.edu | 757.446.7468
Dr. Jane Glasgow – GlasgoJE@evms.edu

Hope Center Ministries
Attendees Name & Title: Rachael Culbertson, Suffolk Campus Director
Patient Population Served: Residential treatment for substance use disorders for adult men or women (depending 
on the Center). Residents must be able to do 40 hours of vocational training per week.

**Not a medical facility, no detox and no medication administration. Medications must be on our approved list.
Services Offered
	■ 24-Hour Supervision
	■ Group Sessions
	■ Faith-Based Support Groups
	■ Life Skills Coaching
	■ Vocational Training
	■ Individual Mentoring
	■ Christian Discipleship
	■ Urine Drug Screening
	■ Continuing Support Plan
	■ After Care Plan
	■ Celebrate Recovery Curriculum
	■ Family Community Group
	■ Court Liaison Services

Location/Contact Info: Several locations nationally; locally-Suffolk, VA; Axton, Danville, and Galax
866.396.4673 | suffolk@hopecm.com
www.hopecm.com
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Norfolk Community Services Board
Attendees Name & Title: Raymond Barnes and Ashley McBride, Peer Recovery Specialists
Services Offered
	■ Treatment programs for opioid addiction, peer recovery specialists, intensive outpatient treatment, case 

management, housing services, women’s recovery series, and residential services.
Location/Contact Info: Tidewater Drive Center, 7460 Tidewater Drive, Norfolk, VA

757.664.6670 | raymond.barnes@ymail.com
www.norfolk.gov/1890/adult-services

Definitions/Abbreviations
Peer Recovery Specialists are individuals with lived experiences of substance use disorder and/or mental illness, who 
use their experience, strength, and hope to encourage others by providing support in the community to promote 
recovery and wellness. SUD - substance use disorder
OUD - opioid use disorder
AA - alcoholics anonymous
NA - narcotics anonymous
MAT - medication assisted treatment
PHP - partial hospitalization program
IOP - intensive outpatient program
ASAM - American Society of Addiction Medicine
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