
❖ Trending topic among several institutions

❖ EVMS had a history of being hired into a PC 
position with no opportunity for promotion

❖ The Program Coordinator title is used in 
UME and GME

❖Met with Human Resources

✓ Developed 3 new position titles

✓ Developed criteria for promotion

❖ TAGME certification became a requirement

❖ End result was two Program Coordinator 
titles:

1. ACGME working title and

2. EVMS HR position title

Change in Program 
Coordinator Job Title
Heather L. Newton, EdD, MEd, C-TAGME


