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SUBJECT:  Educational Planning/Evaluation 
 
Element 2.4  The provider must evaluate the effectiveness of its CME activities in meeting 
identified educational needs. 
 
Element 2.5  The provider must evaluate the effectiveness of its overall CME program 
and make improvements to the program. 
 
1. All educational activities are evaluated for effectiveness in meeting identified educational needs, as 

measured by satisfaction, knowledge, or skills. 
2. When applicable, educational activities are evaluated for effectiveness in meeting identified educational 

needs, as measured by practice application and/or health status improvement. 
3. The overall CME program is evaluated regularly by the CME committee with review of its mission and 

activities of the previous fiscal year. 
4. Annual review of the CME program is included in the annual needs survey by feedback from the community 

physicians. 
5. Improvements are made in the CME program by incorporating suggestions of the CME committee into the 

operating policies of the Office of CME. 
6. Outcomes in physician behavior which influence the health of the population are measured when applicable 

by repeated surveys or statistical review of morbidity data. 
 


